CREDIT APPLICATION FORM


	Business name:
	
	DIRECT HOSPITALITY

4 Mercury Drive

SHEPPARTON  VIC  3630

Ph: 03 5821 8000  Fax: 03 5822 0096

Email:  info@directhospitality.com.au

	Delivery address:
	
	

	Postal address:
	
	

	Phone:
	
	

	Fax:
	
	

	Email:
	

	Mobile:
	

	ABN:
	

	
	

	Complete section 1 or 2, whichever is relevant to you:
	

	1.
	If you operate as an individual or a partnership
	

	Individual/ Partner 1:
	
	
	
	

	Surname:
	
	Given name/s:
	

	Address:
	
	Postcode:
	

	Individual/ Partner 2:
	
	
	
	

	Surname:
	
	Given name/s:
	

	Address:
	
	Postcode:
	

	2.
	If you operate as a company or a trust

	Company name:
	
	ACN:
	

	Address:
	
	Postcode:
	

	Postal address:
	
	Postcode:
	

	Phone:
	
	Mobile:
	

	Fax:
	
	Email:
	

	CUSTOMER PROFILE (to be completed by all customers)

	Type of business:
	
	Year business commenced:
	

	Name of Accountant:
	
	Telephone:
	

	How long has your accountant acted for you?
	

	Name of Bank:
	
	Branch:
	

	How long have you banked with this bank?
	

	
	
	
	
	

	How many people do you employ?
	

	Are your business premises:
	Owned? (
	Rented? (
	

	If renting, name and address of landlord/ managing agent:
	

	TRADE REFERENCES
(please provide details of 3 trade references, including contact person and telephone number)

	1.
	

	2.
	

	3.
	


ACKNOWLEDGEMENT
I,                                                    (print name) acknowledge the above information is true and correct.

	SIGNED BY:
	

	
	
	

	
	
	

	Full name:
	

	
	

	As or on behalf of the customer
	on the 
	           
	day of
	
	20

	Position held
	


In applying for credit I agree on my/ the Customers behalf to Direct Hospitality’s standard terms and conditions which are on the following page.

1. INTERPRETATION

In these terms of trade-

“The Customer” means the person (which expression includes any body corporate) specified above, or if no such person is specified, the person to whom these terms are provided by Direct Hospitality.

“Direct Hospitality” means the persons or entity trading as Direct Hospitality, including any successors of those persons or entity.

“Goods” means any goods sold or provided to the Customer by Direct Hospitality.

“Special order” means any order for goods placed by the Customer with Direct Hospitality in circumstances where such goods are not normally stocked by Direct Hospitality.

2. TERMS TO BE CONTAINED IN EVERY AGREEMENT

These terms of trade shall apply to every provision of goods by Direct Hospitality to the Customer.  They constitute a full and complete statement of the agreement between Direct Hospitality and the Customer and no modification or variation of any term of the agreement shall be binding unless it is made in writing and signed by Direct Hospitality.  The agreement shall not be modified or varied by the acknowledgement, receipt or acceptance by Direct Hospitality of a purchase order form or other document containing Terms and Conditions put forward by the Customer. Nothing contained in these terms shall be read as excluding, restricting or modifying any conditions or warranties which are implied by legislation (including the Trade Practices Act 1974, the Goods Act 1958(Vic), the Fair Trading Act 1999(Vic) or any other legislation and which cannot be lawfully excluded, restricted or modified by agreement.

3. DIRECT HOSPTALITY TO PROVIDE GOODS TO THE CUSTOMER

The Customer agrees that in return for Direct Hospitality providing goods to the Customer from time to time it will pay Direct Hospitality’s fees and charges, such fees and charges to be calculated based on Direct Hospitality’s schedule of charges applicable at the time of order, such schedule being available upon request.

4. PAYMENT BY CUSTOMER FOR GOODS

a. Direct Hospitality may, at it’s discretion, require that payment for the goods be made prior to delivery of the goods to the Customer;

b. In the event that Direct Hospitality does not require payment from the Customer in advance of the goods being delivered than payment shall be due on the 25th day of the month following the provision of the goods to the Customer;

c. Should any amount payable under this agreement not be paid when due then Direct Hospitality shall be entitled to interest on all sums overdue, calculated from the date the amount became due, at a rate equal to the rate at that time applicable pursuant to the Penalty Rate Interest Act 1983 (Vic), or any equivalent superseding legislation.  Such interest shall accrue and be calculated on a daily basis on the amount overdue until the date on which payment is received in full by Direct Hospitality;

d. The Customer hereby agrees to indemnify and/ or reimburse Direct Hospitality in relation to any costs incurred by Direct Hospitality in attempting to recover amounts owed by the Customer to Direct Hospitality pursuant to this agreement.  

e. In the event that some, or all, of the costs incurred by Direct Hospitality are legal costs, those costs shall be reimbursed by the Customer to Direct Hospitality on a solicitor/ client basis and shall be recoverable from the Customer regardless of whether legal proceedings were issued by Direct Hospitality against the Customer;

f. If the Customer is a company it shall, should Direct Hospitality require, arrange for one of its directors or such other persons as may be specified by Direct Hospitality, to complete the Directors Guarantee attached to this agreement and thereby guarantee the obligations of the Customer;

g. Payment shall be made by cash, bank cheque or otherwise by way of clear funds.  Direct Hospitality may at its sole discretion receive payment by way of credit card or cheque; and

h. Title to the goods does not pass to the Customer until payment in full is received by Direct Hospitality from the Customer.  If the Customer does not pay for any goods on the due date specified in this agreement, Direct Hospitality is irrevocably authorised by the Customer to enter the Customer’s premises (or any premises under the control of the Customer or as agent of the Customer if the goods are stored at such premises) and use reasonable force to take possession of the goods without liability for the tort or trespass, negligence or payment of any compensation to the Customer or anyone claiming through the Customer whatsoever.

5. DELIVERY OF GOODS

Direct Hospitality will endeavour to supply the goods in a timely manner however unless otherwise agreed in writing provides no guarantee as to the timing of delivery of the goods.  In the absence of an express written guarantee as to the timing of delivery no liability whatsoever shall exist on Direct Hospitality’s part to the Customer in relation to any delay or failure to deliver the goods, (other than in the case of failure to deliver the goods at all, refund of any purchase price which may have been paid). 

6. SEVERABILITY OF PROVISIONS

Any provision or part of these terms which is deemed to be unenforceable shall be severable in whole or in part and shall not affect the remaining terms of the agreement or the portion of the particular term from which the part has been severed.

7. EXERCISE OF RIGHTS

a. No failure or delay on the part of Direct Hospitality in exercising any of its rights under these terms shall operate as a waiver of any of those rights;

b. No single or partial exercise of any of the rights of Direct Hospitality under these terms shall preclude the exercise of any rights it may have; and

c. The rights of Direct Hospitality under this agreement are cumulative and not exclusive of any other rights that Direct Hospitality may have whether under Statute or by virtue of common law.

8. GOVERNING LAW

The rights and obligations of Direct Hospitality and the Customer under these general terms shall be governed in all respect by the Laws of the State of Victoria.

9. CANCELLATION

a. In the case of special orders those orders may not be cancelled by the customer and the customer shall be compelled to take delivery of the goods and make payment of the purchase price in accordance with the terms of this agreement; and

b. In the event of cancellation of orders other than special orders the Customer shall be liable to pay to Direct Hospitality a “restocking fee” such amount being the equivalent of 20% of the value of the order.
